
Falkirk iPayImpact Parent Guide V1.3

iPayImpact Parent Guide 

Please note that iPayImpact has now been rolled out across all schools. Over time, more and more 
events and expenses will be added to the service. Where possible, we would encourage you to pay 

online.

To link your child(ren) to make payments on their behalf, you must have an Account Reference 

number, which is a unique number provided to you by your child’s school in a letter. This allows you 

to match your child(ren) to your account. 

Signing up 
To register for the service pay for school meals and other school expenses, visit: 

http://www.falkirk.gov.uk/do-it-today/pay/schools/  

In order to use the service, you must have a mygovscot account. To create one, click on the 

Register for an account option

An email will be sent to your chosen email address in order to validate your registration for 

mygovscot. Please ensure you have validated your account before proceeding. 

Help
For further help with your account, or if you are having difficulty in logging on please see the 
F.A.Q. section on the mygov.scot website https://www.mygov.scot/myaccount or the Falkirk 
council Help pages https://www.falkirk.gov.uk/do-it-today/pay/schools/help.aspx 

http://www.falkirk.gov.uk/do-it-today/pay/schools/schools.aspx
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Signing in 
Visit the website: http://www.falkirk.gov.uk/do-it-today/pay/schools/ 

Click Sign in, then enter your mygovscot account username and password. 

If this is your first time using the service, you will be prompted to accept the terms and conditions 

for iPayImpact. 

Link Account 
iPayImpact allows you to link multiple children across all Falkirk Council schools using the service. 

This means that you will only ever need one account, after linking your child(ren) to it. 

On first login, you will be prompted with a Link Account screen 

The Account Ref has been  provided to you in a letter by your child’s school , if you need this 
information again please contatc your school office.

Enter the Account Ref into the box (please note that the Reference is case sensitive and must be 

typed carefully) and click Find Account and Establishment. If the establishment is correct, select 

Link Account. 

If you have other children in the school, or in another Falkirk school with iPayImpact, you can link 

them in the Accounts menu by selecting Link a New Account. 
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Menu Preorder- Primary Schools only 
In Primary schools, a full week of meal selections can be preordered for your child(ren) online. This is 

not mandatory, but using this service allows the kitchens to forward plan, as well as cutting down 

administration work in the school. This service can be used for all pupils, including those on 

Universal Free School Meals (Primary 1 to Primary 5), and Free School Meals.

To preorder for your child, on the Home menu, select Preorder beside the child’s name. 

Select the week you wish to order for (you can normally order for multiple weeks in advance).

Make your selections for the week (you must have an entry for every day of that week). If you 

know that your child is going to be absent/eating at home/taking a packed lunch to school on certain 

days of that week, make the appropriate selection. Once complete for the week, click Confirm 

Selections. 

You will get a confirmation that your preorder has been done and asked if you wish to Order For 

Another Week. 



Topping up the Funds/Making Payments to Funds 
Please note that children in Primary 1 to Primary 5, or on Free School Meals, will not have to make 
a payment to the Meal fund, as they are credited with a meal every day. They can however still 

make Preorder meal selections. 

Now that you have an online account for your child, you can make payments into their Meal fund or 

other Funds, such as Breakfast Club fees or Trips funds that appear. This account allows you to keep 
track of the balance on the Meal fund or Trip funds and make payments to them.  

To top up the Meal fund, pay your breakfast club fees or a Trip fund, on the Home menu you will see

the list of funds for each child you have linked to your account, their school, and their current 

balance. PLEASE ensure that you pay monies in to the correct fund. Meals will always appear first on 
the fund list. If you have more than one child or multiple funds you will need to scroll down to add a 
payment to the correct fund.

A Suggested Amount box will provide guidance on a top up amount, but you can overtype this with 

a greater or lesser amount and then click Add To Basket. 

You can repeat this process for any other child(ren) linked to your account by choosing Continue 

Shopping and repeating the process for another child. 

Once complete, click on the Basket icon in the top menu, check the total and Amend or Remove as 

required and then select your Make payment with method, then Proceed to Checkout. 

You will be prompted to complete your card information. Once payment has been taken, an email 

will be sent confirming your purchase and your child’s account will be updated. Please allow up to 30 

minutes for the new balance to appear. 
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